
Provider Number Hospital Name Address 1

110010 EMORY UNIVERSITY HOSPITAL 1364 CLIFTON ROAD, NE

110035 WELLSTAR KENNESTONE HOSPITAL 677 CHURCH STREET

110076 DEKALB MEDICAL CENTER 2701 N DECATUR ROAD

110078 EMORY UNIVERSITY HOSPITAL
MIDTOWN

550 PEACHTREE ST NE

110079 GRADY MEMORIAL HOSPITAL 80 JESSE HILL, JR DRIVE SE

110082 SAINT JOSEPH'S HOSPITAL OF
ATLANTA, INC

5665 PEACHTREE
DUNWOODY ROAD

110083 PIEDMONT HOSPITAL 1968 PEACHTREE RD NW

110115 ATLANTA MEDICAL CENTER 303 PARKWAY DR NE

110143 WELLSTAR COBB HOSPITAL 3950 AUSTELL RD

110161 NORTHSIDE HOSPITAL 1000 JOHNSON FERRY
ROAD, NE

110165 SOUTHERN REGIONAL MEDICAL
CENTER

11 UPPER RIVERDALE
ROAD, SW

110183 EMORY-ADVENTIST HOSPITAL 3949 SOUTH COBB DRIVE

110184 WELLSTAR DOUGLAS HOSPITAL 8954 HOSPITAL DRIVE

110191 HENRY MEDICAL CENTER, INC 1133 EAGLE'S LANDING
PARKWAY

110203 WESLEY WOODS GERIATRIC
HOSPITAL

1821 CLIFTON ROAD, NE
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Address 2 Address 3 City State

ATLANTA GA

MARIETTA GA

DECATUR GA

ATLANTA GA

ATLANTA GA

ATLANTA GA

ATLANTA GA

ATLANTA GA

AUSTELL GA

ATLANTA GA

RIVERDALE GA

SMYRNA GA

DOUGLASVILLE GA

STOCKBRIDGE GA

ATLANTA GA
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ZIP Code County Name Phone Number

30322 DEKALB 4046868500

30060 COBB 7707935000

30033 DEKALB 4045011000

30308 FULTON 4046864411

30303 FULTON 4045894252

30342 FULTON 6788435720

30309 FULTON 4046055000

30312 FULTON 4042654000

30106 COBB 7707324000

30342 FULTON 4048518000

30274 CLAYTON 7709918160

30080 COBB 7704340710

30134 DOUGLAS 7709491500

30281 HENRY 6786041000

30329 DEKALB 4047286250
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Percent of patients who reported that their nurses "Sometimes" or
"Never" communicated well.

4%

5%

7%

5%

13%

7%

4%

7%

4%

4%

10%

12%

4%

8%

0%
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Percent of patients who reported that their nurses "Usually" communicated well.

19%

20%

21%

16%

21%

23%

17%

20%

19%

19%

19%

25%

18%

22%

18%
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Percent of patients who reported that their nurses "Always" communicated well.

77%

75%

72%

79%

66%

70%

79%

73%

77%

77%

71%

63%

78%

70%

82%
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Percent of patients who reported that their doctors "Sometimes" or "Never"
communicated well.

4%

5%

7%

4%

5%

5%

4%

5%

4%

4%

7%

11%

4%

7%

0%
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Percent of patients who reported that their doctors "Usually" communicated well.

16%

16%

17%

15%

16%

14%

14%

15%

15%

16%

17%

20%

17%

20%

22%
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Percent of patients who reported that their doctors "Always" communicated well.

80%

79%

76%

81%

79%

81%

82%

80%

81%

80%

76%

69%

79%

73%

78%
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Percent of patients who reported that they "Sometimes" or "Never" received help as
soon as they wanted.

9%

12%

15%

12%

30%

18%

10%

18%

12%

11%

16%

28%

11%

15%

7%
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Percent of patients who reported that they "Usually" received help as soon as they
wanted.

28%

25%

30%

24%

26%

28%

27%

25%

25%

26%

26%

30%

20%

26%

35%
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Percent of patients who reported that they "Always" received help as soon as they
wanted.

63%

63%

55%

64%

44%

54%

63%

57%

63%

63%

58%

42%

69%

59%

58%
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Percent of patients who reported that their pain was "Sometimes" or "Never" well
controlled.

5%

7%

8%

8%

14%

8%

6%

10%

5%

5%

11%

16%

6%

10%

0%
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Percent of patients who reported that their pain was "Usually" well controlled.

20%

24%

25%

21%

23%

22%

21%

22%

22%

22%

21%

28%

24%

23%

4%
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Percent of patients who reported that their pain was "Always" well controlled.

75%

69%

67%

71%

63%

70%

73%

68%

73%

73%

68%

56%

70%

67%

96%
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Percent of patients who reported that staff "Sometimes" or "Never" explained about
medicines before giving it to them.

19%

25%

27%

22%

26%

26%

21%

22%

23%

20%

26%

30%

20%

25%

17%
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Percent of patients who reported that staff "Usually" explained about medicines
before giving it to them.

18%

17%

20%

17%

21%

18%

16%

19%

17%

20%

17%

22%

19%

21%

20%
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Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

63%

58%

53%

61%

53%

56%

63%

59%

60%

60%

57%

48%

61%

54%

63%
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Percent of patients who reported that their room and bathroom were "Sometimes" or
"Never" clean.

11%

10%

11%

11%

22%

11%

10%

12%

11%

7%

14%

11%

7%

13%

0%
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Percent of patients who reported that their room and bathroom were "Usually" clean.

20%

23%

20%

20%

23%

25%

23%

18%

19%

21%

21%

23%

18%

21%

18%
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Percent of patients who reported that their room and bathroom were "Always" clean.

69%

67%

69%

69%

55%

64%

67%

70%

70%

72%

65%

66%

75%

66%

82%
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Percent of patients who reported that the area around their room was "Sometimes"
or "Never" quiet at night.

7%

14%

9%

9%

14%

14%

7%

9%

12%

10%

9%

14%

10%

11%

0%
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Percent of patients who reported that the area around their room was "Usually" quiet
at night.

29%

30%

28%

27%

29%

32%

33%

29%

28%

28%

23%

30%

28%

33%

36%
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Percent of patients who reported that the area around their room was "Always" quiet
at night.

64%

56%

63%

64%

57%

54%

60%

62%

60%

62%

68%

56%

62%

56%

64%
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Percent of patients who reported that YES,they were given information about what to
do during their recovery at home.

82%

80%

78%

79%

77%

87%

84%

81%

78%

84%

75%

74%

79%

80%

91%
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Percent of patients who reported that they were not given information about what to
do during their recovery at home.

18%

20%

22%

21%

23%

13%

16%

19%

22%

16%

25%

26%

21%

20%

9%
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Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0
(lowest) to 10 (highest).

5%

10%

11%

7%

18%

8%

5%

10%

8%

6%

15%

20%

9%

12%

0%
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Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0
(lowest) to 10 (highest).

21%

23%

26%

20%

26%

23%

17%

28%

27%

18%

26%

24%

21%

29%

0%
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Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

74%

67%

63%

73%

56%

69%

78%

62%

65%

76%

59%

56%

70%

59%

100%

Page 29 of 68 02/22/2012

Atlanta_HCAHPS
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported NO,they would not recommend the hospital.

3%

6%

7%

5%

8%

4%

2%

8%

4%

3%

9%

18%

5%

9%

0%

Page 30 of 68 02/22/2012

Atlanta_HCAHPS
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported YES,they would probably recommend the hospital.

16%

22%

26%

20%

32%

16%

14%

26%

24%

16%

32%

26%

23%

28%

0%
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Percent of patients who reported YES,they would definitely recommend the hospital.

81%

72%

67%

75%

60%

80%

84%

66%

72%

81%

59%

56%

72%

63%

100%
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Number of Completed Surveys

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

300 or more

300 or more

Fewer than 100
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Survey Response Rate Percent Hospital Footnote

34%

32%

20%

23%

14%

38%

33%

37%

28%

32%

21%

17%

26%

27%

13% Very few patients were eligible for the HCAHPS
survey. The scores shown reflect fewer than 50
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110219 SOUTH FULTON MEDICAL CENTER 1170 CLEVELAND AVENUE

110226 DEKALB MEDICAL CENTER AT
HILLANDALE

2801 DEKALB MEDICAL
PARKWAY
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EAST POINT GA

LITHONIA GA

Page 36 of 68 02/22/2012

Atlanta_HCAHPS
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



30344 FULTON 4043053550

30058 DEKALB 4045018040
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12%

9%
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18%

18%
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70%

73%
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7%

9%
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13%

16%
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80%

75%
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23%

20%
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23%

23%
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54%

57%
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10%

10%
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22%

23%
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68%

67%
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25%

28%
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16%

18%
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59%

54%
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14%

9%
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15%

21%
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71%

70%
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12%

6%
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25%

21%
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63%

73%
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77%

78%
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23%

22%
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13%

14%
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29%

24%
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58%

62%
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13%

9%
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30%

28%
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57%

63%
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300 or more

300 or more
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completed surveys. Use these scores with
caution, as the number of surveys may be too
low to reliably assess hospital performance

30%

16%
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